TERMS OF SERVICE

Updated: January 22, 2024

This Terms of Service Agreement (these “Terms”) governs your use of the head-
post.com website, any other website with links to these Terms, and all mobile
websites and applications associated therewith (collectively, the "Site"). The
Site is provided to you by HEAD-POST, ("we" or "us"), a publication of HEAD-
POST LLC. Unless explicitly stated otherwise, any new platforms, features or
functionality made available to the public by HEAD-POST LLC shall be subject
to these Terms which constitutes a binding legal contract between you and us.
By using the Site, you accept its terms.

PLEASE READ THESE TERMS CAREFULLY BEFORE USING ANY
HEAD-POST LLC PRODUCTS OR SERVICES, AS THESE TERMS
AFFECT YOUR LEGAL RIGHTS.

The Internet is an evolving medium. If we need to change these Terms at some
point in the future, we'll post the modified Terms of Service Agreement on this
Site and update the Effective Date of the policy to reflect the date of the changes.
Except as explicitly provided otherwise herein, by continuing to use the Site
after we post any such changes, you accept the Terms of Service Agreement as
modified.

We reserve the right to deny access to this Site, or any service provided via this
Site, to anyone who violates these Terms or who, in our sole judgment,
interferes with the ability of others to enjoy this Site, or infringes the rights of
us or others.

All references to “you” or “your,” as applicable, mean the person who accesses,
uses, and/or participates in the Site in any manner, and each of your heirs,
assigns, and successors.

PRIVACY

We respect the privacy of the users of our Site. Please take a moment to review
our Privacy Policy, which is incorporated to these Terms by reference.

INTELLECTUAL PROPERTY RIGHTS

Our Limited License to You. The materials available through this Site are
our property of or the property of our affiliates or licensors, and are protected
by copyright, trademark and other intellectual property laws. You may use the
Site, and materials on the Site, for your personal, non-commercial use only,
provided you keep intact all copyright and other proprietary notices. You may



not decompile or reverse engineer any part of the Site. You may not otherwise
download, republish, retransmit or reproduce any of the materials (including
any video or still photographs) without the prior written consent of the owner.
You may not distribute copies of materials found on this Site in any form
(including by email or other electronic means) without prior written permission
from the owner. Of course, you're free to encourage others to access the
information themselves on our Site and to tell them how to find it.

Your License to Us. The Site may include interactive features that allow you
to post, submit, publish, display, or transmit material to the Site and/or to other
Site users (“User Content”) by submitting User Content to us, you are
representing that you are the owner of the User Content, or are making your
submission with the express consent of the owner. By submitting User Content
to any public posting areas of this Site, such as any message boards, classifieds,
forums, or community publishing areas, you agree that we, including our
partners, agents, affiliates and service providers (collectively, "Third Party
Providers"), may reproduce, modify, and distribute such User Content as we see
fit in any medium and for any purpose. You grant us the world-wide, royalty
free and non-exclusive license to reproduce, modify, adapt and publish such
User Content on the Site. You also grant us the royalty-free, perpetual,
irrevocable, non-exclusive and fully sublicensable right and license to use,
reproduce, modify, adapt, publish, translate, create derivative works from,
distribute, perform and display such User Content (in whole or part) worldwide
and/or to incorporate it in other works in any form, media, or technology now
known or later developed. You also agree that we, including our Third Party
Providers, may identify you as the author of any of your postings by name, email
address or screen name as we see appropriate. We also reserve the right (but
assume no obligation) to delete, move, or edit any User Content that comes to
our attention that we consider unacceptable or inappropriate, whether for legal
or other reasons.

Prohibition on Scraping. You are prohibited from “scraping,” copying,
republishing, licensing, or selling the data or information on the Site for any
commercial purpose. “Commercial purpose” includes but is not limited to
training or supplying such data or information to any artificial intelligence
(including large language models and generative AI) and/or machine learning
program.

Prohibition on Scripts, Bots, Third Parties, etc. You shall not access or
use the Site by means of any automated program, expert system, electronic
agent or “bot,” and shall not give any person or entity access to the Site.

Trademarks. The Politico trademarks, service marks, product and service
names, and other corporate indicia (the "Head-Post Marks") are the property
of HEAD-POST LLC. You agree not to display or use in any manner any of
Politico Marks without our prior written permission.



Links. You may establish a hypertext link to this Site so long as the link does
not state or imply any sponsorship of or affiliation with you or your site by us.

No Framing. You may not, without our prior written permission, frame any
of the content of the Site, or incorporate into another website or other service
any material, content or intellectual property belonging to us, our parent or
affiliate companies, or any of their licensors.

Associated Press Materials. Some of the material on our Site may be
provided by the Associated Press. The following provision applies to all visitors
(which shall include persons and representatives of legal entities, whether such
representatives are persons or digital engines of a kind that crawls, indexes,
scrapes, copies, stores or transmits digital content). By accessing this Site, you
specifically acknowledge and agree that (1) Associated Press text, photo,
graphic, audio and/or video material shall not be published, broadcast,
rewritten for broadcast or publication or redistributed directly or indirectly in
any medium; (2) no Associated Press materials nor any portion thereof may be
stored in a computer except for personal and non-commercial use; (3) The
Associated Press will not be held liable for any delays, inaccuracies, errors or
omissions therefrom or in the transmission or delivery of all or any part thereof
or for any damages arising from any of the foregoing; (4) The Associated Press
is an intended third party beneficiary of these terms and conditions and it may
exercise all rights and remedies available to it; and (5) The Associated Press
reserves the right to audit your use of AP materials or any portion thereof at any
time.

REGISTRATION

To access certain features of our Site, you may be asked to register with us on
the form provided and such registration may require you to provide personally
identifying information such as your name, address and email address, and also
may ask you to provide certain demographic information such as your gender
and date of birth. You agree that you will register only if you are 13 years or
older (or 16 years or older if you are in the European Economic Area). You agree
to provide true, accurate, current and complete information about yourself as
prompted by the applicable registration form, and you will update your
information to keep it true, accurate, current and complete. Your account is
nontransferable except with HEAD-POST LLC’s written permission and
consistent with HEAD-POST LLC’s policies and procedures. If we have
reasonable grounds to suspect that such information is untrue, inaccurate or
incomplete, we reserve the right to suspend or terminate your account and
refuse any and all current or future use of the Site (or any portion thereof). Our
use of any personally identifiable information you provide to us as part of the
registration process is governed by the terms of our Privacy Policy.

MODIFICATIONS TO THE SITE



We reserve the right at any time and from time to time to modify or discontinue,
temporarily or permanently, the Site (or any part thereof) with or without
notice. You agree that we shall not be liable to you or to any third party for any
modification, suspension or discontinuance of the Site.

TERMINATION

You agree that, in our sole discretion, we may terminate your password, account
(or any part thereof), membership on our survey panel, or use of the Site (in
whole or in part), and remove and discard any User Content for any reason,
including, without limitation, due to discontinuance of a service or for lack of
use or if we believe that you have violated or acted inconsistently with the letter
or spirit of these Terms. You agree that we shall not be liable to you or any third-
party for any termination of your password, account (or any part thereof) or use
of the Site, or any removal of any User Content.

THIRD-PARTY SITES

The Site may provide, or third parties may provide, links to other websites or
resources. Because we have no control over such sites and resources, you
acknowledge and agree that we are not responsible for the availability of such
external sites or resources, and do not endorse and are not responsible or liable
for any content, including, without limitation, advertising, products, or other
materials, on or available from such sites or resources. You further acknowledge
and agree that we shall not be responsible or liable, directly or indirectly, for
any damage or loss caused or alleged to be caused by or in connection with use
of or reliance on any such content, advertising, products, materials, goods or
services available on or through any such site or resource.

INTERACTIVE FEATURES

This Site may include a variety of features, such as bulletin boards, web logs,
chat rooms, and email services, which allow feedback to us and real-time
interaction between users, and other features, such as personalized home pages
and email services, which allow users to communicate with others.
Responsibility for what is posted on bulletin boards, web logs, chat rooms, and
other public posting areas on the Site, or sent via any email services on the Site,
lies with each user - you alone are responsible for the material you post or send.
We do not control the messages, information, files, or other User Content that
you or others may provide through the Site. It is a condition of your use of the
Site that you do not:

e Restrict or inhibit any other user from using and enjoying the Service.



e Use the Site to impersonate any person or entity, or falsely state or
otherwise misrepresent your affiliation with a person or entity.

e Interfere with or disrupt any servers or networks used to provide the Site
or its features, or disobey any requirements, procedures, policies or
regulations of the networks we use to provide the Site.

e Use the Site to instigate or encourage others to commit illegal activities
or cause injury or property damage to any person.

e Obtain or attempt to obtain any materials or information through any
means not intentionally made available through this Site.

e Use any automatic device, process, or means to access the Site for any
purpose, including monitoring or copying any of the material on the Site.

e Use the Site to post or transmit any unlawful, threatening, abusive,
libelous, defamatory, obscene, vulgar, pornographic, profane or indecent
information of any kind, including without limitation any transmissions
constituting or encouraging conduct that would constitute a criminal
offense, give rise to civil liability or otherwise violate any local, state,
national or international law.

e Use the Site to post or transmit any information, software or other
material that violates or infringes upon the rights of others, including
material that is an invasion of privacy or publicity rights or that is
protected by copyright, trademark or other proprietary right, or
derivative works with respect thereto, without first obtaining permission
from the owner or rights holder.

e Use the Site to post or transmit any information, software or other
material that contains a virus or other harmful component.

e Use the Site to post, transmit or in any way exploit any information,
software or other material for commercial purposes, or that contains
advertising.

e Use the Site to advertise or solicit to anyone to buy or sell products or
services, or to make donations of any kind, without our express written
approval.

e Gather for marketing purposes any email addresses or other personal
information that has been posted by other users of the Site.

You understand that we have no obligation to monitor any bulletin boards, chat
rooms, web logs, or other areas of the Site through which users can supply
information or material. However, we reserve the right at all times to disclose
any information we believe necessary to satisfy any law, regulation or



governmental request, or to refuse to post or to remove any information or
materials, in whole or in part, that in our sole discretion are objectionable or in
violation of these Terms. We also reserve the right to deny access to the Site or
any features of the Site to anyone who violates these Terms or who, in our sole
judgment, interferes with the ability of others to enjoy our website or infringes
the rights of others. You further agree that you will not collect personal data
about, or the email addresses of, other Site users for commercial or unlawful
purposes or for purposes of sending unsolicited commercial email, repeatedly
post the same or similar content or otherwise impose an unreasonable or
disproportionately large load on our infrastructure, or take or cause to be taken
any action that disrupts the normal flow of postings and dialogue on the Site
(such as submitting an excessive number of postings), or that otherwise
negatively affects other users' ability to use the Site. You acknowledge and agree
that we may preserve content and materials submitted by you, and may also
disclose such content and materials if required to do so by law or if, in our
business judgment, such preservation or disclosure is reasonably necessary to:
(a) comply with legal process; (b) enforce these Terms; (c) respond to claims
that any content or materials submitted by you violates the rights of third
parties; or (d) protect the rights, property, or personal safety of Site users
and/or the public. You understand that the technical processing and
transmission of the Site, including content submitted by you, may involve (a)
transmissions over various networks; and (b) changes to conform and adapt to
technical requirements of connecting networks or devices.

You agree to indemnify and hold HEAD-POST LLC, its subsidiaries, affiliates,
licensors and other partners, and the directors, officers, agents and employees
of each, harmless from any liability of any nature arising out of or related to any
content or materials submitted to or displayed on the Site by you or by others
using your user account.

SURVEYS

From time to time, we invite users to participate in our surveys or join our
survey panel and we may also operate specialized sites to collect survey data
(“Survey Sites”). We rely on accurate data to serve our clients that reflect the
true opinions of our users. When answering any surveys, you agree to provide
true and accurate information, including without limitation, personal data and
demographic profile information.

You agree that submission of any survey responses, remarks, suggestions, ideas,
graphics, or other information or content you provide to us in connection with
a survey (“Survey Responses”) is at your own risk and that we have no
obligations (including without limitation obligations of confidentiality) with
respect to such Survey Responses. You represent and warrant that you have all
rights necessary to submit the Survey Responses and to grant us the following
license. You hereby grant to HEAD-POST LLC and our affiliates a fully paid,
royalty-free, perpetual, irrevocable, worldwide, non-exclusive, and fully



sublicensable right and license to use, reproduce, perform, display, distribute,
adapt, modify, re-format, create derivative works of, and otherwise
commercially or non-commercially exploit in any manner, any and all Survey
Responses without compensation to you or any other person or entity.

By responding to a survey or becoming a member of our survey panel or Survey
Sites, you agree that you will hold in strict confidence and not disclose to any
other parties information learned in connection with any surveys. You agree
you will use the information contained in any surveys solely for the purpose of
discussing and providing market research related data to us, our clients or our
agents. You shall notify us by contacting office@head-post.com should you
discover any loss or unauthorized disclosure of the information. The kind of
information you may learn in connection with a survey may include, without
limitation, trade secrets, proprietary information, media content, unique
techniques, sketches, drawings, works of authorship, models, inventions, know-
how, research, experimental work, development, design details and
specifications, sales and merchandising plans and other confidential
information.

GENERAL PRACTICES REGARDING
USE AND STORAGE OF CONTENT

You acknowledge that we may establish general practices, limits and
restrictions concerning use of the Site, and the posting of User Content. These
restrictions may include a limit on the number of days that message board
postings or other submitted content will be displayed on the Site and/or
retained by us, the maximum disk space that will be allotted on our servers on
your behalf, and the maximum number of times (and the maximum duration
for which) you may access the Site in a given period of time. We assume no
responsibility or liability for the deletion, corruption or loss of any User
Content, or for our failure to receive or store submitted content for any reason,
including without limitation malfunctioning of any network, hardware or
software. We reserve the right to change these general practices, limits and
restrictions at any time, in our sole discretion, with or without notice.

NOTICE OF COPYRIGHT
INFRINGEMENT

If you are a copyright owner who believes your copyrighted material has been
reproduced, posted or distributed via the Site in a manner that constitutes
copyright infringement, please inform our designated copyright agent by email
to office@head-post.com. Please include the following information in your
written notice: (1) a detailed description of the copyrighted work that is
allegedly infringed upon; (2) a description of the location of the allegedly
infringing material on the Site; (3) your contact information, including your
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address, telephone number, and, if available, email address; (4) a statement by
you indicating that you have a good-faith belief that the allegedly infringing use
is not authorized by the copyright owner, its agent, or the law; (5) a statement
by you, made under penalty of perjury, affirming that the information in your
notice is accurate and that you are authorized to act on the copyright owner's
behalf; and (6) an electronic or physical signature of the copyright owner or
someone authorized on the owner's behalf to assert infringement of copyright
and to submit the statement. Please note that the contact information provided
in this paragraph is for suspected copyright infringement only. Contact
information for other matters is provided elsewhere in these Terms or on the
Site.

FEEDBACK

By sending us any feedback, comments, questions, or suggestions concerning
HEAD-POST LLC or our services, including the Site (collectively, “Feedback”)
you represent and warrant (a) that you have the right to disclose the Feedback,
(b) that the Feedback does not violate the rights of any other person or entity,
and (c) that your Feedback does not contain the confidential or proprietary
information of any third party or parties. By sending us any Feedback, you
further (i) agree that we are under no obligation of confidentiality, express or
implied, with respect to the Feedback, (ii) acknowledge that we may have
something similar to the Feedback already under consideration or in
development, (iii) grant us an irrevocable, non-exclusive, royalty-free,
perpetual, worldwide license to use, modify, prepare derivative works, publish,
distribute and sublicense the Feedback, and (iv) irrevocably waive, and cause to
be waived, against HEAD-POST LLC and its users any claims and assertions of
any moral rights contained in such Feedback. This Feedback section shall
survive any termination of your account or the Site.

WARRANTY DISCLAIMERS

YOUR USE OF THE SITE IS AT YOUR SOLE RISK. THIS SITE AND ALL
MATERIALS, INFORMATION AND SERVICES AVAILABLE THROUGH IT
ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. WE, OUR
AFFILIATES, AGENTS AND LICENSORS CANNOT AND DO NOT WARRANT
THE ACCURACY, COMPLETENESS, CURRENTNESS,
NONINFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OF THE MATERIALS, INFORMATION AND
SERVICES AVAILABLE THROUGH THE SITE, NOR DO WE GUARANTEE
THAT THE MATERIALS, INFORMATION OR SERVICES WILL BE ERROR-
FREE, SECURE OR CONTINUOUSLY AVAILABLE, OR FREE OF VIRUSES
OR OTHER HARMFUL COMPONENTS. WE MAKE NO WARRANTY THAT
(I) THE SITE WILL MEET YOUR REQUIREMENTS, (II) THE RESULTS
THAT MAY BE OBTAINED FROM THE USE OF THE SITE WILL BE
ACCURATE OR RELIABLE, (III) THE QUALITY OF ANY PRODUCTS,



SERVICES, INFORMATION, OR OTHER MATERIAL PURCHASED OR
OBTAINED BY YOU THROUGH THE SITE WILL MEET YOUR
EXPECTATIONS, OR (IV) ANY ERRORS IN THE SITE WILL BE
CORRECTED. ANY MATERIAL DOWNLOADED OR OTHERWISE
OBTAINED THROUGH THE USE OF THE SITE IS DONE AT YOUR OWN
DISCRETION AND RISK AND THAT YOU WILL BE SOLELY RESPONSIBLE
FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA
THAT MAY RESULT.

INDEMNITY AND RELEASE

You agree to release, defend, indemnify and hold us, HEAD-POST LLC, and our
subsidiaries, affiliates, licensors and other partners, and the directors, officers,
agents and employees of each, harmless from any claim or demand, including
reasonable attorneys' fees, made by any third party due to or arising out of your
misuse of the Site, your User Content, your violation of these Terms, or your
violation of any rights of another.

LIMITATION OF LIABILITY

UNDER NO CIRCUMSTANCES SHALL WE OR OUR AFFILIATES, AGENTS
OR LICENSORS BE LIABLE TO YOU OR ANYONE ELSE FOR ANY
DAMAGES, INCLUDING, WITHOUT LIMITATION, LIABILITY FOR ANY
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR
EXEMPLARY DAMAGES, INCLUDING BUT NOT LIMITED TO, DAMAGES
FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER INTANGIBLE
LOSSES, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES, RESULTING FROM (A) YOUR USE OF, OR INABILITY TO
USE, THE SITE, OR (B) ANY MATERIALS, INFORMATION AND SERVICES
AVAILABLE THROUGH THE SITE.

MISCELLANEOUS

No Waiver. Our failure to exercise or enforce any right or provision of these
Terms shall not constitute a waiver of such right or provision.

Statute of Limitations. You agree that regardless of any statute or law to the
contrary, any claim arising out of or related to use of the Site or these Terms
must be filed within one year after such claim arose or be forever barred.

No Third-Party Beneficiaries. Except as explicitly provided herein, there are no
third-party beneficiaries to these Terms.

Entire Agreement. These Terms, together with the Privacy Policy and any other
legal notices or additional terms and conditions or policies published by HEAD-
POST LLC on the Site, shall constitute the entire agreement between you and
HEAD-POST LLC concerning the Site.



